
MEMORANDUM OF UNDERSTANDING AND AGREEMENT
OF SERVICE

BETWEEN

SHAMRAO PATIL HOSPITAL, PANIV

Address: - PANIV, TAL- MALSHIRAS, DIST- SOLAPUR, 413113

AND

STAR IMAGING & RESEACH CENTER, AKLUJ

Address:-SHAMRAO PATIL MEDICAL COMPLEX, NEAR SHREERAM CINEMA, AKLUJ 413101.

0 This Agreement of service is effective as of the date of execution, laid down here as on 2" January
2023 by the appropriate officer of each signatory organization.

0 This Agreement of service may be amended at any time in writing, by mutual consent andshall continue
thereafter until terminated by either party.

A. Termination
0 If either party commits a breach of or default under this Agreement, either party may terminate the

Agreement by giving the defaulting party two months’ notice in writing terminating the Agreement, if
such default or breach is not remedied by defaulting party within thirty days of receipt of such notice.

0 If the Agreement is so terminated by either party, it shall be without prejudice to the rights of clients.

B. Reporting, Turnaround and Quality Assurance:

As far as possible, PIXEL DIAGNOSTICS AND IMAGING agrees to provide appointments to

patients SHAMRAO PATIL HOSPITAL, PANIV
OU On a priority basis. The entire patient’s reporting will be completed at the time of running the diagnosis.

0 PIXEL DIAGNOSTICS AND IMAGING agrees to treat SHAMRAO PATIL HOSPITAL, PANIV

patients in a clean and hygienic environment. STAR IMAGING & RESEARCH CENTER, AKLUJ

also agrees to minimize waiting time for a SHAMRAO PATIL HOSPITAL, PANIV patient, to the

extent possible.



C. Confidentiality:
0 PIXEL DIAGNOSTICS AND IMAGING shall not during the continuance of her/his agreement with

the Company or at any time thereafter, divulge or disclose either directly or indirectly to any person,
firm or company or use for herself/himself or others any knowledge, information or document which
may have been imparted to him in confidence or is otherwise acquired by himduring the course of or
incidental to his/her agreement with the Company concerning the business, property, contracts, clients, Olmethods or working, process, trade secrets, know-how, transactions, affairs or activities of the Compans, a
or its subsidiaries and affiliates.

D. Appointment Process:
0 SHAMRAO PATIL HOSPITAL, PANIV has to take a prior appointment before sending the patient. ~N
O If the patient is critical, physically or mentally unstable, then Hospital has to pre intimate PIXEL

DIAGNOSTICS AND IMAGING and then send patient with proper medical assistant.

O The patient will carry a Credit note in Hospital Letterhead with stamp and signature of the concerned
Authorized person specifying patient details and type of test to be done.

E. Billing and Payment Terms:

0 Charges will be paid by the patients only.
0 Shamrao Patil Hospital Paniv will not responsible for payment of patient.

1. STAR IMAGING & RESEARCH CENTER, AKLUTJ has entered into health insurance contracts with
organizations individuals (the "Clients" pursuant to which STAR IMAGING & RESEARCH CENTER,
AKLUJ is required to arrange and manage USG, COLOUR DOPPLER, 2D ECHO,
HEAMATOLOGY, BIOCHEMISTRY, USGGUIDED PROCEDURES - FNAC, BIOPSY, FLUID
TAPPING, X-RAY AND X RAY PROCEDURES — HSG, BARIUM STUDIES, IVP and OTHER
Services for the benefit of insured persons.

2. STAR IMAGING & RESEARCH CENTER, AKLUJ all has necessary permissions, accreditations,
resources, skills andexpertise to provide the medical services to the SHAMRAO PATIL HOSPITAL,
PANIV Patients.

3. NOW THEREFORE, in consideration of the STAR IMAGING & RESEARCH CENTER, AKLUJ and
SHAMRAO PATIL HOSPITAL, PANIV above and the mutual consent contained herein and for other
good and valuable consideration (the receipt and sufficiency of which is hereby acknowledged), the
parties hereto hereby agree as follows:



4. Patient shall present authorized Letter duly signed by the Authorized signatory of SHAMRAO PATIL

HOSPITAL, PANIV to avail of any Identified Services.

5. Emergency patients shall be accorded highest priority and any deficiency in provide service Incase of
emergencies, the network Provider shall the member on the basis of the Patient without an

Authorization Letter. However, the network Provider shall inform the help desk STAR IMAGING &

RESEARCH CENTER, AKLUJ

6. The patient will be charged as per the price list attached and agreed upon by both the parties.

3 L DIAGNOSTICS AND IMAGING and SHAMRAO PATIL HOSPITAL, PANIV shall not

ose, display, discuss, share or circulate this document and its enclosures to / withany third party

lability Time and Days for — STAR IMAGING & RESEARCH CENTER, AKLUJ daily timing from 8.00

to 10.00 pm from Monday to Saturday and on emergency basis on Sundays.

4% IN WITNESS WHERE OF, the parties have caused this agreement to be executed by

theirrespective duly authorized representative

For and on behalf of STAR IMAGING & RESEARCH CENTER, AKLUJ

Name: - Dr. Samir Amritrao Pawar

mERo
Authorized Signatory
For and on behalf SHAMRAO PATIL HOSPITAL, PANIV

Name: - Dr. Abhijit Ankush Magar
Designation: - Deputy Medical Superintendent

Depu perintendent
Shamrao Patil Hospital Pant,

AuThpMalshBamBiskpotapur-413 3%}




